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2009 America’s Most Productive Companies: Rankings

Industry: Transportation

Airlines Rev/FTE Freight Railroads Rev/FTE
1 UAL Corporation $366,236 1 Burlington Northern Santa Fe Corporation $395,050
2 Delta Air Lines, Inc. $347,976 2 Union Pacific Corporation $325,081
3 SkyWest, Inc. $329,232 3 Norfolk Southern Corporation $306,174
4 Continental Airlines, Inc. $312,037 4 CSX Corporation $286,571
5 US Airways Group, Inc. $295,455 5 Kansas City Southern $268,743
6 Hawaiian Holdings, Inc. $287,731 6 Genesee & Wyoming Inc. $223,754
7 South\A{estiAirIines Co._ 5286,840 7 Providence and Worcester Railroad Company $177,632
8 Republic Airways Holdings Inc. $276,809
9 AirTran Holdings, Inc. $271,765 .

10 AMR Corporation $268,246 Less-Than-Truckload Carriers Rev/FTE

1 Forward Air Corporation $261,800
2 Con-way Inc. $161,897

Deep Sea Shipping Rev/FTE 3 Arkansas Best Corporation $154,426

1 Alexander & Baldwin, Inc. $745,455 4 YRC Worldwide Inc. $152,719

2 Horizon Lines, Inc. $558,048 5 Old Dominion Freight Line, Inc. $120,996

3 Trailer Bridge, Inc. $542,991 6 Saia, Inc. $119,037

4 General Maritime Corporation $445,026

5 International Shipholding Corporation $375,429

6 Overseas Shipholding Group, Inc. $300,826
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2009 America’s Most Productive Companies: Rankings

Industry: Transportation page 2

Logistics Services Rev/FTE
1 Pacer International, Inc. $1,364,796
2 Hub Group, Inc. 51,174,363
3 C.H. Robinson Worldwide, Inc. $997,845

Specialty Trucking Rev/FTE
1 Marten Transport, Ltd. $213,577
2 Frozen Food Express Industries, Inc. $182,560
3 Quality Distribution, Inc. $133,333

Truckload Carriers Rev/FTE
1 ).B. Hunt Transport Services, Inc. $220,950
2 Heartland Express, Inc. $179,854
3 Knight Transportation, Inc. $162,035
4 Werner Enterprises, Inc. $152,205
5 Covenant Transportation Group, Inc. $141,033
6 USA Truck, Inc. $135,421

7 P.A.M. Transportation Services, Inc. $128,513
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2009 America’s Most Productive Companies: Rankings

Industry: Utilities

Electric Utilities Rev/FTE
1 Integrys Energy Group, Inc. $1,967,578
2 Pepco Holdings, Inc. $1,825,453
3 FPL Group, Inc. $1,453,619
4 Great Plains Energy Incorporated $1,304,752
5 Puget Energy, Inc. $1,238,500
6 NV Energy, Inc. $1,101,223
7 Exelon Corporation $1,062,697
8 NSTAR $1,035,492
9 UIL Holdings Corporation $1,001,019

10 Northeast Utilities $992,026

Natural Gas Utilities Rev/FTE
1 South Jersey Industries, Inc. $1,583,444
2 CenterPoint Energy, Inc. $1,123,133
3 Southern Union Company $1,119,683
4 AGL Resources Inc. $1,069,468
5 NiSource Inc. 51,043,749
6 Energen Corporation $930,674
7 Nicor Inc. $865,103
8 Southwest Gas Corporation $847,951
9 Sempra Energy $799,078
10 Vectren Corporation $637,580
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2009 America’s Most Productive Companies: Rankings

Industry: Utilities page 2

Power Generation & Storage Rev/FTE
1 GrafTech International Ltd. $393,422
2 First Solar, Inc. $344,733
3 Evergreen Solar, Inc. $174,750
4 SatCon Technology Corporation $169,970
5 Greatbatch, Inc. $130,389
6 Ultralife Corporation $126,007

Solid Waste Services & Recycling Rev/FTE
1 Industrial Services of America, Inc. $538,462
2 Waste Management, Inc. $280,802
3 Republic Services, Inc. $244,323
4 Waste Connections, Inc. $192,547
5 Harsco Corporation $171,544
6 WCA Waste Corporation $169,945

Water Utilities Rev/FTE
1 SJW Corp. $567,582
2 American States Water Company $526,923
3 California Water Service Group $412,009
4 Aqua America, Inc. $380,126
5 Middlesex Water Company $338,976
6 American Water Works Company, Inc. $316,314

7 Southwest Water Company $155,286
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Profiles International — Who We Are

Profiles International is the world leader in selecting and
developing high-performance workforces through innovative
human resource management solutions and a comprehensive
suite of employment assessments that help companies gain a
competitive advantage by selecting, hiring, retaining and

developing great talent.

Continually validating and updating its assessment products,
Profiles serves many of the largest companies in 118 countries

around the globe.
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=T ProfileXT®

profilexT . o PXT — The ProfileXT® is a ‘total person’ assessment that has a myriad of uses. It measures job-
:’sm;"’%m o5 ‘ related qualities that make a person productive — thinking and reasoning style, behavioral
S =25 traits, and occupational interests. These qualities in an individual directly affect their

- productivity and the productivity of their entire team. An added benefit? The ProfileXT
provides 10 reports from one fifty-minute assessment: individual report, placement report,
succession planning report, candidate matching report, coaching report, job analysis report,

sales placement report, sales management report, summary reports and graph reports.

CheckPoint 360°™

CheckPoint Management System combines direct feedback by direct reports, peers,
supervisors as well as customers, with a personalized program for developing specific
leadership skills based on that feedback. This assessment process highlights a manager’s job
performance in 8 skill clusters: leadership, communication, personal development,
development of others, production task management, relationships, and adaptability. The
CheckPoint 360° uncovers the following productivity killers: ineffective management
practices, poor communication, inadequate leaderships, distrust of management, inability to
delegate, low motivation, lack of commitment, stagnation of ideas and status quo, low
performance standards, workplace conflicts.
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Customer Service Profile™

Another key to driving performance is having a consistent company message. CSP — Customer Service
Profile measures key characteristics of exceptional customer service. How much easier is it to drive
performance when the people touching our clients on a daily basis are all on the same page? The
CSP looks at what our current and future employees believe is a high level of customer service, while
at the same time showing us where they align (or not) with our company’s perspective.

Step One Survey II°

The use of superior talent management practices that can easily identify a potential need for
additional people or better use of existing resources. With efficient selection and on-boarding
practices, both new people and incumbents become more productive in a short amount of

time. SOSII — Step One Survey II1® can help give new employees the head start they need from day
one. By making sure prospective applicants are a ‘fit’ for our corporate culture before joining the
team, we can know in advance how a person can assimilate into a work environment in the optimum
amount of time. Looking at an applicant’s work ethic, honesty, integrity, propensity for substance
abuse and their attitudes on theft (including property, data and the most expensive commodity;

time), can give a much-needed preview into how well this person will mesh with a company’s current
culture climate.

Profiles WorkForce Compatibility™

Profiles WorkForce Compatibility is a powerful tool which measures critical workplace compatibility
information between a manager (executive, director, supervisor, team leader) and their employees.
PWC is used to increase productivity, identify and close compatibility gaps between manager and

employee, improve communications between manager and employee, raise the level of
engagement and reduce employee turnover.
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Profiles International — Contact Us

www.profilesinternational.com
www.americasmostproductive.com
(800) 960-9612

(254) 751-1644

www.americasmostproductive.com
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